Spreading the Word

Proactive Communications
for NYTD



Underlying Beliefs

Child Welfare...

° is a community responsibility
* must be accountable and responsive
* can always be improved

* must be as open and transparent as law
allows (while respecting confidentiality
and privacy)



Transparency is a responsibility to the public
and to youth and families involved

Responsibility entrusted
to “the system”
by the public

Power felt by individuals
who are served by
“the system”

Obligation of “the
system,’ to engage,
inform, educate



Child welfare must be inclusive and
engage:

e Youth and families

» Other interested parties, including the
general public

Tap into experiences, expertise, generosity



Communications/Engagement Strategies

* Give a voice to people served

» Create a culture of customer service

e Establish effective two-way
communications

o Shift away from “agency outward” information
flow
* Develop ways to engage, build
relationships with and solicit input from
those served and interested parties.



Guiding Communications
Engagement Strategies

*Be proactive

* Thereby, more effectively
reactive



Effective Communications Practices

* Are strategic and “planful” (tied to
mission and goals)

» Reflect uniqueness of organization and
community served

* Facilitate partnerships and relationship
building

* Involve youth and families

¢ |[dentify important interested parties



Effective Communications Practices

* Develop effective, engaging messages
> Often best framed by those served

e Are accurate, relevant, memorable

* Develop effective communications
channels

* Are flexible and evolving, adapting to
needs, goals and communication
preferences



Important people to engage/inform

* Those served (children, youth, families)

* Media

* Public officials

e Funded providers and allied professionals

o Staff

* Advocacy bodies (eg., Citizen Review Panels)

e Tribes

* General public (including unserved,
underserved populations)



Communications Channels—
ways to communicate

* Build relationships with media

* Write media advisories, letters to editor opinion
pieces, etc.

o Capitalize on reactive responses
> Opportunities to educate

e Engage media proactively through invitations to
events and activities

e Educate media about lives and struggles of
families/youth so media accounts are nuanced and
culturally sensitive

e Maximize use of website



Communications Channels

* Website

> “Go to” place for interested parties
> Easily accessible contact information
> Easy to navigate, intuitive

* Intranet—for staff
> Resources and announcements

e Distribution lists/Listserves to
internal/external parties, web alerts



Communications Channels

Considerations

* Growing communications preference—
especially with youth

* Participatory nature—promotes
transparency/empowerment

* Types
> Facebook
o Twitter
> Blog
> YouTube



Communications Channels

Publications
¢ Including those youth or family-centric
* Rights publications

Targeted-letters; information pieces; briefings
Complaint/concern mechanisms

Community engagement
* Events/town meetings
* Awareness campaigns

* Donation acquisitions to support children, youth,
families and even agency



What does this mean for you?

e Examine current
engagement/communications efforts and
reach out to those responsible in state

° Public Information Office

> Web Master

o Legislative Affairs

> Involved counties/local government

* “Communications staff” cannot be proactive
and do their job if they’re out of the loop

» “Communications staff” need you to
develop effective messages



“Communications staff” are valuable
partners to engage/inform and
reach youth about:

e Current programs
* NYTD
» Opportunities



“Communications staff” are valuable
parties to educate interested parties
about

e Current work done to support
transitioning youth and future plans

e Foster care and lives of transitioning youth

e Reports documenting poor outcomes (eg.,
Chapin Hall; Adoption Institute)

* NYTD

> Goals and process

> Anticipated outcomes and how outcomes will
inform local work



Optimum Scenario:

A system that engages youth and families.

A system that has an involved and informed
public knowledgeable about child

welfare’s operations, mission and goals,
challenges, and opportunities.

Such a system is well supported and better
able to weather negative news/criticism.



Examples of Effective
Communications across
the States
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NYTD is a unique opportunity for
foster youth to share their experiences to improve
foster care services.The survey asks you to use your
voice to benefit the kids coming up after you. Sharing
your experiences will help leaders in government make
the best possible decisions about foster care policies
and services.Your participation will help make sure that

the full diversity of the foster youth community is
heard.

Eligible youth should take this opportunity to participate
in this groundbreaking project. The federal and state
government wants to know about your unique
experiences and needs. Be heard!

California (
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What is the National Youth in Transition Database (NYTD)?
The National Youth in Transition Database (NYTD) beginning October 1, 2010 asks states to collect demographic information via a survey from current and
former foster care youth.

What data must be collected and reported by States?
NYTD requires States to engage youth feedback via a short survey.

1. States will conduct a survey of youth in foster care at age 17 and will conduct a follow up survey with these same youth at ages 19 and 21 to report
information about various outcomes.
2. States will collect and report outcomes information on a new cohort of youth every three years. Our first cohort of youth are North Dakota FOSTER =l
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What is the National Youth in Transition Database (NYTD)

The National Youth in Transition Database (NYTD) beginning October |, 2010 asks states to
collect demographic information via a survey from current and former foster care youth.

What data must be collected and reported by States?

NYTD requires States to engage youth feedback via a short survey. States will conduct a survey of
youth in foster care at age |7 and will conduct a follow up survey with these same youth at ages
|9 and 21 to report information about various outcomes. States will collect and report outcomes
information on a new cohort of youth every three years. Our first cohort of youth are North
Dakota FOSTER CAREYOUTH who turn age |7 from October |,2010 —September 30,
2011. North Dakota will ask to survey you at age |7,and again at ages 19 and 21.

Survey Incentives!

North Dakota will provide incentives to youth who participate in the survey. At age 17 = $10
gift card. At age 19= $20 gift card. If you have completed the first two surveys than at age
21= $50 gift card.

Why should you be involved with NYTD?

This is your chance to make sure that your voice is heard! Your involvement in NYTD will
encourage your peers to participate, positively impact your own life, and, ultimately, improve
services for younger foster care youth in North Dakota.We know that the outcomes of many
youth who leave care are not always that positive. By participating in the survey and staying in
contact with your state you can help change future outcomes. Get involved with NYTD!

How do | stay in contact with North Dakota. Who should | contact?
Contact the North Dakota Independent Living Administrator at 701-328-4934 or

North Dakota ( )
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What is NYTD?

NYTD stands for the National Youth in Transition Database. NYTD is a federal program that will help
assess a State’s performance in helping youth achieve positive outcomes by looking at independent living
Life Skills services and outcome measures through surveys.

Healthy Living

NYTD represents an opportunity for youth to participate by providing information about their experiences
EEISEC within the State’s foster care system.

Feedback

GET GOAL'D s
Brochure How do I Participate?

Youth in Care

Newsletter Foster Care youth who reach the age of 17 between 10/1/10 and 9/30/2011 are eligible to participate in a
survey that measures outcomes in six broad areas: financial self-sufficiency, experience with
homelessness, educational attainment, positive connections with adults, high-risk behaviors, and access
to health insurance.

Regional
Events
About GET
GOAL'D

Disclaimer /
Privacy Notice

Youth who participate in the survey at age 17 have the opportunity to participate again at ages 19 & 21.

How do I Get More Information?
If you want to find out more about the NYTD program, just email NYTD@]Illinois.gov and they will be

happy to provide more information. Of course you can always talk to your caseworker about the NYTD
program and how you can participate in the survey process.

Resources:

Email the NYTD Coordinator at NYTD@illinois.gov

Talk to your Caseworker

One Page Informational Sheet on NYTD L
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lllinois (
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E Alternative Schools Network
High School, GED, and mentoring; Includes the
Extralearning Online, Project New Futures, and Added
Chance Employment Programs

Project STRIVE
Help staying in school and making transitions to high
school and college

GEAR UP
Help getting ready for college

r
()

TRIO Programs
Tutoring, counseling, financial aid, and information to help
you succeed in school and in college

Legal Assistance Foundation of Metropolitan Chicago
(LAF)

Legal support for you, your family, and/or your caseworker
when dealing with special education

Tllinois Student Assistance Commission (ISAC)
Information on getting money for college. Also, see ISAC's
www.whatsnextillinois.org for help with career planning,
high school or college planning, and/or financial aid
planning.

ISACorps ISACorps members will be assisting students in
career exploration, college selection, test preparation,
scholarship searches, application completion and the
college financial aid process.

Education Advisors
Someone to help and represent you at school
o o e .

(@) Care Package Program
Care packages delivered to you

Foster Care Alumni Groups on Campus
Support and friendship with others on your college campus
who have been foster kids

High School to College
Help staying in school and some funding Last Updated: January 20, 2011 —

Educational Opportunity Center
Assists Chicago adults seeking to advance their educational
credentials =
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NYTD Educational websites
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Children Families Health Care You Local Offices

Children's Division

In 1999, the John H. Chafee Foster Care Independence Program (CFCIP) was established which provides States flexible funding to carry out

independent living programs that assist youth in care as well as those transitioning to adulthood. The law also requires the Administration for

Children and Families (ACF) to develop a data collection system to track the independent living services provided to youth and to develop outcomes

that measure States' performance in preparing youth for their transition from foster care to independent living. To meet this requirement, ACF

published a proposed rule in the Federal Register in July 2006 and issued a final rule in February 2008. The data collection system is called the e
National Youth in Transition Database (NYTD).

Compliance and Reporting Standards

To comply with NYTD standards, States’ data submissions must meet certain file format requirements and data accuracy standards. States must also
meet a youth participation rate standard for the NYTD outcomes survey. States that do not comply with these data standards, may be
penalized between one and five percent of their annual Chafee Foster Care P Program The State agency must
report outcome information on at least 80% of the youth who are in foster care and at least 50% of the youth who are not in foster care (discharged)
on the date of outcomes data collection. These percentages apply to outcomes data collection for the follow-up population. States will also report
financial assistance they provide, including assistance for education, room and board and other aid. Data on our states independent living services
will be collected continuously. States must begin collecting NYTD data on October 1, 2010 and must transmit their first semiannual data file no later
than May 15, 2011. NYTD will follow the same reporting schedule as AFCARS.

Reporting Population

The served population is each youth who receives an independent living service paid for or provided by the CFCIP agency during the reporting (six
month) period regardiess of age, foster care status, or placement type. This does not have to be a service provided by utilizing Chafee funds. If it is
a service that is an independent living service that is paid for or provided by the State agency in a six-month report period, then the State is required
to report it. In Missouri, the served population for reporting would be youth 14-21 in care and those youth that obtained legal guardianship or
adoption after the age of sixteen

Reporting Activities
The NYTD regulation requires States to engage in two data collection and reporting activities. First, States will collect and report basic demographic
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Investigations
Investigations

How to Report Abuse

Preventing Child Abuse
Child Abuse Prevention

Prevention & Early
Intervention

Adoption/Foster Care
Foster Care

Kinship & Other Care

Texas Adoption Resource
Exchange

Adoption & Support
Adoption Registry

Foster Youth

Transitional Living
Services

Texas Youth Connection

Medical Services
Guide to Medical Services
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Child Care Licensing
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Adult Protective Services

Prevention & Early
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Contracting with DFPS
En Espaiiol

» DFPS Agency

About DFPS

DFPS Data

Hotlines

Contact Us

Inquiries and Complaints

National Youth in Transition Database (NYTD) in Texas

What is NYTD?

In 1999, Congress established the John H. Chafee Foster Care Independence Program (CFCIP). This program gives states flexible funding to assist youth in
transitioning out of foster care. The law also requires the Administration for Children and Families (ACF) to develop a data collection system to track the
independent living services provided to youth and to develop outcomes that measure states' success in preparing youth for their transition from foster care to
adult living. To meet this requirement, the National Youth in Transition Database data collection system was created.

What will Texas report?
NYTD requires us to engage in two data collection and reporting activities.

First, we will collect and report basic demographic data on each youth and the independent living services provided to them by Texas in thirteen (13) broad
categories:

.

independent living needs assessment
academic support

post-secondary educational support
career preparation

employment program or vocational training

housing education and home management training

.

budget and financial management

health education and risk prevention

family support and healthy marriage education
mentoring

.

supervised independent living
room and board financial assistance

.

education financial assistance

.

Second, we will conduct a baseline survey of youth in foster care at age 17 (within 45 days after their birthday) and will conduct a follow up survey with a
random sample of these youth at ages 19 and the same sample again at age 21 to collect and report information about the following youth outcomes:
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(1 item remaining) Waiting for http: /fwww.dfps.state. bx.us/Chid_Protection/Transitional_Living/nytd.asp.
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, T NYTD Florida

@Nyth Florida

NYTD (National Youth in Transition Database) is an
important survey for 17 year olds leaving foster care
Floridians can do it online or on the phone/paper!
http:/fwww. nytdyouth.org
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.. NYTD Florida

Finish a survey in '10 or '11? Msg
me with updated contact info and
you could win up to $200 in gift
cards this month!

23 Mar via web

7 Favorite 13 Retweet 4 Reply

Florida (http://cwitter.com/#!/INytdF)
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FILLING IT OUT IS WHAT YOU NEED TO DO. B
TO GUARANTEE A BETTER ILP-... Wife, Mother, Mormon
THEY NEED TO HEAR FROM YOU AND FROM ME, SO it

WORKING TOGETHER IS OUR MISSION...-

TO IMPROVE THE FOSTER CARE SYSTEM.

SO YOU KNOW WHAT YOU GOTTA DO.. ..
FILL OUT THE SURVEY WHEN IT COMES TO YOU.

ziplining. mpd

UNITED TOGETHER WE CAN SPREAD THE WORD, SO THE
FOSTER YOUTH VOICES CAN BE HEARD.

UNITED TOGETHER WE CAN SPREAD THE WORD, SO THE
FOSTER YOUTH VOICES CAN BE HEARD.

UNITED TOGETHER WE CAN SPREAD THE WORD, SO THE
FOSTER YOUTH VOICES CAN BE HEARD.

ULI_housing_options MP4

How can | use my Visual
Voice?

DON'T BE JADED, PERSUADED, MANIPULATED -
WITH FOSTER YOUTH UNITED, I'M KNOWING THAT IT'S
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Two talented California foster youth alumni—jJanay and Kim—wrote and
performed a powerful song about the importance of the NYTD project.
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Publications

REPORTING POPULATIONS

FOR MORE INFORMATION CONNECT TO:

State of Nevada
Division of Child and
Family Services
4126 Technology Way, 3rd Floor
Carson City NV, 89706
(775) 684-4400
5 (775) 684-4455
(Age 17) www dcfs nv.gov

FosterClub
www.fosterclub.com/nytd

* Youth are in the follow-up population regardiess of their Facebook Page
foster care status at ages 19 or 21 and regardiess of
whether they received independent living services. Youth www facebook com/nevada.life
who participated in the data collection at age 17 but not at
age 19 are part of the follow-up population at age 21.

.

Nevada (

National Youth
in Transition
Database

Stay commected. ..
% can make a

dfference!



1 have a disability, what college
resources are available to me?

If you had an Individualized Education Plan (IEP) in
school, your coordinator should be able to help you
plan for college.

Colleges and universities can help students with
additional needs find resources and support to get
through callege. You may also want to check out:

« Financial Aid for Students with Disabilities
www.finaid.org/otheraid/disabled.phtml

= Resource Cuide for Persons with Disabilities
www.dcu. org/streetwise/ability/ed Anancial. htmi

- College Funding Strategies for Students with Dis-
abilities.
www.washington.edu/doit/Brochures/Academics
select

What will it be like to go to college?
Everyone's college exparience is different. Its often a
good idea to visit the schools you're interested in to
see how it feels. You may decide you want to live on
campus, get your own apartment or live at home.
Connecting with other youth who have been in fos-
ter care or a mentor can help make your transition
to college easier. Colleges do offer tours if you want
to check it out.

Your social worker should be able to help you con-
nect with youth or a mentor, or call the Children's
Administration Foster Care 1o College Program
Manager at 360-902-8487. Also check out Foster
Club at www.fosterclub.com or Foster Care Alumni
of America at www.fostercarealumni.org.

My friend told me that if you

have a criminal record or a

drug conviction, you can't get
financial aid. Is that true?

No, that may not be true. If a student has a criminal
record, he or she would probably be able to get
financial aid. In some instances, drug-related convic-
tions matter for financial aid if someone was con-
victed as an adult. Any convictions before the age of
18 do not affect a student's financial aid eligibility.
Check with the Financial Aid Office at the college if
you have any concerns.

Information and Financial
Support for College

Cear Up

www.ed gov/programs/gearup/index.html

TRIO
www.ed.gov/about/offices/list/opa/trio/index. htmi
Casey Famlly Programs

www.Casey.org
www.Caseylifeskills.org

College Success Foundation
www.collegesuccessfoundation.org
Higher Education Coordinating Board
‘www.hecb.wa.gov

Orphan Foundation of America
www.orphan org

Washington Financlal Ald Asseclation
www.wiaa.org

Support for Current and
Former Foster Youth

Foster Care Alumn| of America
www.fostercarealumni.org

Foster Club
www.fosterclub.com

Foster Care to College
Partner Agencies

DSHS Children's Administration

1115 Washington Street, SE, Box 45710
Olympia, WA 08504

360-902-7916

College Success

Foundation
1605 NW Sammamish Road, Suite 100
Issaquah, WA 98207
425-416-2022
Higher Education Coordinating Board
Box 43430
Olympia, WA 98504
360-753-7800
Office of Superintendent of Public Instruction
Box 47200
Olympia, WA 08504
360-725-6049
Casey Family Programs
1300 Dexter Avenue, North, Suite 300
Seattle, WA 98109
206-282-7300

Treehouse

2100 24th Avenue S. #200
Seattie, WA 98144
206-767-7000

The Washington State Foster Care to College Part-

nership is made possible through the generous
contributions from

Bill & Melinda Lumina Foundation

Cates Foundation for Education

Casey Family The Norcliffe Foundation
Programs Northwest Children's Fund

DSHS Children's

The Stwart Foundation
Administration

For information about programs
in your local area, contact:

You Can Go
To College!

Information and
resources for youth
who currently

are or have been i

in foster care in ! I Living (TL)
Washington State help you with many of your day-to-day

ds. If you plan to go to college right away,
be able to stay in foster care until your
hday. For information about IL or TL, e-mail
@dshs.wa.gov.

e

rovider, Foster Care to College mentor

explain possibilities for money available to
ho have been in foster care.

a parent or about to become a
t, how can | go to college?

igh schools have programs for pregnant and
g teens. Many colleges have programs as
luding on-site childcare. Check with your lo-
bol or college district for resources available

re working, you may also be eligible for

e assistance from the Working Connections
are Program. To find out more information
D0-446-1114 or go to www.childcarenet.omng.

SN0 grants Tof TosTer youlh stop at age
21. You may lose out if you wait. College and career
training programs will be available to you through-
out your life and many people do return to school
as adults.

1 don't think my grades are good

enough to go to college.

= Crades and test scores matter, but colleges look
at other things too, like activities, family situation
and potential. Community colleges accept stu-
«dents no matter what your grades are.

= Talk to your school guidance counselor to find out
what you can do to improve your grades and how
the school can help you.

TTW WOTRITg ON My GED. Can T ST g0
to college?

Yes! Many high schools and colleges have programs
to help you complete your CED and get into two- and
four-year colleges once you're done.

housing, food and other living expenses. Make sure
you also check with the Financial Aid Office of the col-
lege or program you're considering

= Federal and state financial aid, go to www.fafsa.org

« The Covernors Scholarship for Foster Youth, go to
www.collegesuccessfoundation.org to apply for up
to 5,000 per year

Even if you aren't enrolled in high school but are
working on your GED, you should be able to get
help from the guidance counselor at your local high

schoal. « Casey Family Scholars, go to www.ofphanfounda-

» tion.org to apply for up to 510,000 per year
1 don't know where to start to get into i ? s

college.

If you want ta learn more about how to choose a pro-
gram, fill out an application or pay for college, you
can attend a four-day summer program called Make it
Happen! To learn more call 1-877-655-4097 or go to
www.collegesuccessfoundation.org.

= Educational and Training Voucher (ETV) Program, call
1-877-433-8388 or email ETVWASH@dshs.wa.gov to.
apply for up to 55,000 per year

Washington (http://www.independence.wa.gov/pdf/YouCanGoToCollege.pdf )




® 0 0.0 0.0 0 0000 0 0 000800 S 080NN

of the Texas
The mission of o ety and
5 wes (DFPS)isto
P children, the elderly nd
people with disabilties from
| neglect,and exploitation =
‘bﬂm solving clients, families,
communities.

RIGHTS OF CHILDREN & YOUTH
IN FOSTER CARE

AS A CHILD OR YOUTH IN FOSTER CARE, | HAVE THE RIGHT:

vy
L]

Y To good care and treatment that meets my needs in the least restrictive
setting available. This means | have the right to live in a safe, healthy,
and comfortable place where | am protected from harm, treated with
respect, and have some privacy for personal needs.

% To know:
© Why am lin foster care?
& What will happen to me?

& What is happening to my family (including brothers and sisters)
and how Child Protective Services (CPS) is planning for my future?

DODOODDOOODOODOO00D00

PR Rl Sl Sl S Rl il B S P el P S P P P P P P P

% To speak and be spoken to in my own language when possible. This
includes Braille if | am blind or sign language if | am deaf. If my foster
parents do not know my language, CPS will give me a plan to meet my
needs to communicate.

OO OOOOOOO00

Y To be free from abuse, neglect and exploitation.

Y To fair treatment, whatever my gender, gender identity, race, ethnicity,
religion, national origin, disability, medical problems, or sexual
orientation.

% To not receive any harsh, cruel, unusual, unnecessary, demeaning, or
humiliating punishment. This includes not being shaken, hit, spanked,
orth d, forced to do ductive work, be denied food, sleep,
access to a bathroom, mail, or family visits as punishment. | will not
receive remarks that make fun of me or my family or any threats of losing
my placement or shelter.

Y To be disciplined in a manner that is appropriate to how mature | am,
my developmental level, and my medical condition. | must be told

PAGE 4
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Texas (http://www.dfps.state.tx.us/Documents/Child_Protection/pdf/foster-care-
handbook.pdf)
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Targeted stakeholder NYTD
messages

National Youth in Transition Database
Information for Caregivers About the Survey

What is the survey: The federal govemment requires all states to collect information on youth in or leaving
foster care. NYTD surveys are being requested in all States to collect information on how youth leaving foster
care are doing and how resources are used

Who Completes Survey: All youth, aged 14-23, who receive services through their invelvement with the
state complete one survey. Some youth in foster care who are tuming age 17 during certain federal fiscal
years complete a separate survey. This 17-year-old group is referred to as the Baseline Group. A portion of
those 17-year-olds will be randomly chosen to complete a survey again at ages 19 and 21. In the event the
youth is one of the randomly selected 17-year-olds, someone will contact them when they tum 18 and again
when they tum 21 to complete the additional surveys

How Will Information be Used: Data will be used to evaluate and improve programs that help foster youth
become independent adults.

Benefits of Participation: Completing the NYTD survey allows the youth to use their experience to improve
the future for other foster youth. The state must have a certain level of participation and compliance with the
survey in order to not lose federal money that funds youth programs and services. Each year the state must
keep up with some 17-year-old youths so they can be surveyed again at ages 19 and 21. In order to assist
with locating these youth there will be a yearly reunion for the Baseline Group.

Survey Is Voluntary: The youth’s participation is voluntary and there will be no penalty to them if they
choose not to participate. While completing the survey, the youth may decline to respond to any questions
they do not want to answer.

Confidentiality: The youth's name and personal information will not be released outside the department in
a way that will identify them. The information will be compiled into a data report based on all the youth
responses to the surveys.

Youth Can Stay Connected: .

The youtn are being asked to contact their Chook olit tie Touth.Lin: at Dot

local DCFS office each time their contact www.defs.louisiana.gov/YouthLink

information (address, phone number, email)

changes. They are given the name, phone
number, and address of the local office to
contact. More information: Contact Christy Tate, DCFS

NYTD Liaison at (phone) 225-342-4447 or (email)

Christy Tate@La.Gov.

Lousiana (



Talking Points on NYTD for Case Managers to Use When
Communication to Youth

. We are asking that you take a survey. This survey will record your status at this
point in your life regarding some important areas, like school, employment, a
support system, etc.

¢ The survey results become part of a nation-wide information gathering project
called National Youth in Transition Database (NYTD). Across the country, we
are gathering information from youth who are 17 so that we can improve services.

. We know that it is hard for young adults, especially those who don’t have a lot of
support from parents. As part of the transition to adulthood, you will be provided
with independent living services. The Department of Children and Families wants
to ensure that youth have received these services. The surveys will tell us if we
need to do more and what we need to do to make our services better.

s The survey does not ask about vour parents or vour family. It doesn’t ask why
you went mto foster care. It will ask about employment, school housing, and
finances.

e Iwill work with you to register you for the survey and complete it if you need help.
You'll take the survey by connecting to the FosterClub web site. I think you'll like
the web site because it is a web site for youth in foster care and has information for
youth who have left the foster care system. We’ll set you up with an account and
they 1l send you information.

*  FosterClub will contact you when you are 19 and when you are 21 through
emails, instant messaging or the site itself to ask you to fill out another survey.
These surveys are let us know how you are doing.

¢ The information is confidential and will be used as what we call “aggregate data.”
That means it your answers are combined with the answers from other yout and
looked at as a whole. Your personal information will not be studied separately.

¢  T'dalso like to make a contact list, so we know how to reach you regarding
independent living services you might be eligible for once you leave foster care.
This can be a friend or relative - anyone you think you will keep in touch with. The
way our independent living program can keep in touch with you about any services
you may be able to receive.

e One last thing - when you take the survey again at age 19 and 21, your name is
entered into a drawing for a chance to win a gift card.

Department of Children and Famulies
Division of Safery and Permanence

Bureau of Permanence and Out of Home Care
972010/sz

Wisconsin (http://dcf.wisconsin.gov/memos/num_memos/DSP/2010/2010-

| |attach5.pdf)




Events

Home About Us Education News and Events ContactUs FAQ Resources

Frequentl h
Bked O § Youth Efochme

Questions Compa.ssi- ..... Today!

2011 NYTD Kick-Off!

2011 Annual Independent Living Youth Training Event

When: Friday, June 17, 2011
Where: Columbia Metropolitan Convention Center

Why Go???

Message from GOALL (State Youth Advisory Committee):

We are GOALL, SC youth in the foster care system who are on the state youth advisory

board. GOALL stands for Go Out and Learn Life! That is what these Independent Living

annual events are all about. We wanted to encourage all youth in care who are eligible to "
attend the 2011 NYTD Kick-Off to attend! Why?? Because you will see many other youth -
in foster care, just like you! You will feel special and celebrated and you will know that your voice is being heard. You will

learn about all the options available to you because you are in care. The event offers different cool workshops designed for

you and YOUR future. You will learn about things that matter to you and you will get free stuffl!

You NEED to go to this conference. You will never regret going and you will have fun!!

Copyright ® 2010 —.
All Rights Reserved.

“Complete a survey at age |17,again at 19 and again at 21, and receive gifts
and gift cards.”

South Carolina (
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Doors at 7:00 All Ages ﬂ‘

m%
General admission: $25.00
VIP admission:$45.00

(includes a T-shirt and a CD of their recorded songs)

Mr. Smalls Theatre (412) 821 4447
400 Lincoln Ave. info@mrsmalls.com
Millvale, PA 15209 www.mrsmalls.com
All Proceeds will benefit the
Allegheny County Music Festival Fund

Pennsylvania (Allegheny County)



Media Relations

ALLEGHENY COUNTY

DEPARTMENT or HUMAN SERVICES

NEW

OFFICE oF COMMUNITY RELATIONS * HUMAN SERVICES BUILDING
FIRST FLOOR * ONE SMITHFIELD STREET » PITTSBURGH. PA 15222

Dan OnoRraTo, ALteGrENY CounTy Execumve *Marc Crerna, DHS DirecTor

DHS WEB SITE: WWW ALLEGHENYCOUNTY.US/DHS

FOR IMMEDIATE RELEASE:

DHS, Mr. Smalls sponsor “We Rock Workshop” concert to benefit Allegheny
County Music Festival Fund

On Thursday June 30, 2011, the Allegheny County Department of Human Services (DHS) and
Creative. Life Support, the non-profit arm of Mr. Smalls Funhouse, are sponsoring a concert at
Mr. Smalls Theatre in Millvale to raise funds for the Allegheny County Music Festival Fund.
Youth involved with DHS. including current and former foster youth, will show off nsical
abilities honed through their participation in the “We Rock Workshop.”

The “We Rock Workshop™ is a residency program led by Liz Berlin of Pittsburgh-based band
Rusted Root that teaches youth to open up creatively through music. In the workshop, youth
participants explore the creation of music and look for meaningful ways to incorporate music
into their lives. The 10-week program culminates with the recording of original songs created by
the participants and a final showcase of their talents at the “We Rock Workshop™ fundraiser
concert.

The youth who participated in the most recent “We Rock Workshop™ have just completed eight
weeks of recording workshops at the Mr. Smalls Recording Studio, during which they recorded
five songs. They are currently participating in performance workshops to prepare for the
upcoming concert

To purchase tickets, visit www.ticketweb.com and search for: We Rock Workshop. General

admission for the concert is $25.00. VIP admission is $45.00 and includes a T-shirt designed by
the youth and a CD of their recorded songs.

Pennsylvania (Allegheny County)
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Programs Aim At Keeping Kids In Stable Homes RELATI

Kristian Foden-Vencil | July 7, 2011 | Portland, OR 7 A_ﬁ:er Fan Falls To ;{is De_ath:

e Time To Stop Tossing Things
[EJ share [J)Discuss [ Download _}\ Into Stands?

- Cancer Pan'_em; Gets Eirs't

Kids in Oregon are twice as likely as children nationwide to be placed in foster care. Totally Artificial W'mdplpfa
And child advocates say that's a problem. 3 gr_';%]oﬁ‘glgvf:késlcg:ismg
Mainly because national statistics on the success of foster kids aren't good - a MORE IN
quarter have been homeless at least once by age 23, and almost half have been on
food stamps by the same age.  General News

In fact, the feds are pushing states to reduce their reliance
on foster care.

In Oregon, several new programs have been set up to keep
children in stable family homes.

Nico Marquez was taken away from his mother when he
was three. She worked as a prostitute, he says, and had
drug problems.

He says that over the last 15 years, he's lived with 15
different families and says some were abusive.

Marquez shows scars "I always found, what I called 'the crazies.’ So, I started

fi ff : z :

\L%Teal 2‘;:;:#"::::0 developing aggression to anyone who tried to get close to
me. Now I'm very soft spoken and a laid-back guy. But

mainly it was I didn't like people getting close to me because I just got hurt all the

time. So a lot of it stemmed from that,” Marquez said.

The Department of Human Services confirms Marquez was in the system and had
moved multiple times. But for privacy reasons, the agency says it can't confirm
any allegations of abuse. Marquez says he experienced both verbal and emotional
abuse.

Oregon (http://news.opb.org/article/programs-aim-keeping-kids-stable-homes/)
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Report: Foster teens fall through cracks, cost to

society called tremendous’

Friday, July 22, 2011
By Paula Reed Ward, Pittsburgh Post-Gazette

Every year in the United States, nearly 28,000 children age out of the foster
care system without having any permanent family ties.

A new report released Thursday concluded that a large number of those young
adults are left without adequate services, resources or support systems to allow
them to become productive citizens.

"The cost to society is tremendous," said Adam Pertman, executive director of
the New York-based Evan B. Donaldson Adoption Institute, which released the
report.

To reduce the number of those who remain in the system until adulthood, the
report recommends that human service agencies work harder to achieve
permanent homes for older children who enter the system.

Related Stories

Shopping | Cars | Jobs | Real Estate | Classifieds

featuredHOMES ___

SQ. Hill 120 Aylesboro Ln...

$499,000

Ross-colonial,cul-de-
sac,nbrhd.assc.269,000.00, 412-487-
6983/buyers Agnts.welcome
Cyndsees@gmail.com

$269,000

West Deer Township Open House July 24
$250,000

Peters TWP 4 Bedroom Colonial $279,999
Updated...

$279,999

Bellevue House FOR Sale AS IS $6,000...
$6,000

permanent 1345 4753 4208 3601 2857 2,369
o connections,” 1617 4,495 4,131 3,803 3,464 2,783
Calftoops ) the report 1820 1,337 1249 1370 1429 1,395

Staff writer Paula Reed Ward i
Rk s & feporie at o piet; ConCMIdES. TOTAL NUMBER OF CHILDREN IN FOSTER CARE, SEPTEMBER 2006 T0 MARCH 2011

4 email Author

Gazette since 2003 and "Every youth 25000
vmrenths pmsere faders) et WHO 21685 21,076

emancipates
More » 2 4

without 20,000 .-

reunification

[ 2. Done
=l e k=

"Itis a
sece oot aiadosien  ISWIDNG - pa_children in foster care: on the decline featuredRENTALS
sl NUMBER OF CHILDREN IN FOSTER CARE, BY AGE GROUP
more young AGE GROUP 2007 2008 2000 2010 2011 :I;zl';bancn Large 1 &2 Bedrooms....
—————————— people are 01 2230 2228 2061 1939 1663 - o
About the Author _ aging out of 25 3850 3,728 3,638 3224 2,890 ;‘;;'i‘a:'g:;’"gﬂm anch, 1.5 BA,
e care without 69 2992 2817 2617 2279 1861 | giyoo
Ward any 10-1> 2305 2,119 LBIF 187 13833 North Hilis: Beautifully Renovated 38d Home

In..

$1,200

QObservatory Hill - Www vitaluna.us 6br 2bath
Colonial...

$1,599 |
North Versailles 2br, HW Fir, C/a, Gar.. o
$650

-

- |

[ [ [ [ [ [ [ intemet]Protected Mode: On

g v | RM100% -

CELET T

Pennsylvania (http://www.post-gazette.com/pg/| 1203/1 162135-454.5tm)



Enhancing Media Relations

e Even in face of significant changes, media are
extremely important/influential

e “Communications staff”’ need subject matter
expertise you offer

° Proactive—pitching stories, press releases about
innovations and initiatives

o Reactive— “calls out of the blue”

* What can you shed light on!?
> Technical processes and data analysis
o Case practice and youth service offerings

o “Authentic voices” of life in foster care and
journey toward independence



Enhancing Media Relations

 Each jurisdiction—different rules/practices
for tapping expertise (especially media
interviews), but professionals and foster
youth can inform messages

* With interviews, “Communications’ offers:
o Opportunity
o Support and training
> Context
> Ground rules for media

> Parameters regarding expertise of those
interviewed



Necessities For Youth Working
with Media

* Training (consider FosterClub)
* Informed consent and knowledge of rights

 Full understanding of
> Proposed story
> Media outlets’ scope, audience, format
> Reporter’s research (including social media)
> Perpetuity of stories

* Interview buddy—trusted adult to run
interference; safe environment

» Post-Interview reflection/decompression

* Educated reporter; sensitivity to ground
rules/limits



Final Thoughts

e The public has a right to know about our
work and efforts to improve those we
serve.

* Be proactive. Establish communications
practices that inform and are informed by
youth and families and other interested
parties.

* We all communicate; how can you help
spread the word!?



Resources

Positioning Public Child Welfare Guidance:
° Particularly sections on strategic partnerships and communications

e FosterClub:

e Guide for Media: Ten recommendations for journalists interviewing young
people from foster care:

*  Working with Families—Working with Media:

e Dart Center: Covering children and trauma:



Contacts

Karen L. Blumen
Deputy Director Office of Community Relations
Allegheny County Department of Human Services

Phone: 412-350-5707

Email:
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Title
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